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TESTIMONY OF BRANDON FOSTER

FOR

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2010-146-WS

IN RE: CAROLINA WATER SERVICE, INC.

7 Q. PLEASE STATE YOUR NAME AND ADDRESS.

a A. My name is Brandon Foster and my home address is 202 Barnacle Circle, Lexington,

10

South Carolina, 29072. I live in thc Seay Cove subdivision in Lexington, South Carolina.

I have lived at this address for approximately ten (10) years, since December 31, 2000,

and I have been a customer of Carolina Water Service ("CWS") during that time.

Q. PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND OCCUPATION.

13

14

15

16

17

I am a nurse practitioner. Currently, I am employed by the University of South Carolina

(USC) School of Medicine in the division of rheumatology. Prior to joining the USC

School of Medicine, I worked for Palmetto Health Richland. Over the past ten years, I

v as a critical care nurse practitioner with pulmonary medicine, ncuro trauma and bone

marrow transplant, and I have over thirty years of critical care nursing experience.

18 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?

19 A. The purpose of my testimony is to inform the Public Service Commission of South

20

21

22

Carolina ("Commission" ) of the problems that I have experienced as a customer of CWS.

I contacted ORS in April of 2010. because I was not receiving my bills, did not receive a

notice of termination of service, and found myself without water service on February 11,

23 2010.

South Carolina Office of Regulatory Staff
1401 Main Street, Suite 900

Columbia, SC 29201
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Q. PLEASE DESCRIBE THE EVENTS OF FEBRUARY 11,2010.

2 A. My husband noticed that our v'ater was off, but neither he nor I thought much about it

10

12

13

because water service had been interrupted in the past as there was construction work in

the neighborhood. I contacted my neighbor and learned that my neighbor's service was

working, so my husband went under our house to make sure there was no problem v ith

our water pipes. While he v as in the side yard to our house, he found a notice in the pine

straw stating that our service had been turned off for non-payment.

At the same time, I was calling and ultimately reached a CWS customer service

representative. She asked me if I had failed to pay my bill, and I stated that we had never

missed paying a bill that we received.

At that moment, my husband came in and showed me the notice that our service was

disconnected for nonpayment. I explained to the CWS representative that we did not

receive a bill and we had not known that our service was to be cut-off. From the tone and

14

16

17

18

19

20

demeanor of the CWS supervisor, she acted as though she had heard it all before,

Because it was after 5 p.m. , our service would not be turned on until the next day and

after I paid. I paid our bill over the phone that night. My husband and I went to a hotel,

and I made arrangements to move my 89 year old mother to a neighbor's house.

Prior to reaching CWS, I had contacted Lexington County, who does not provide v ater

service to us, but the gentleman from Lexington County was kind enough to come to my

neighborhood to make sure that they had not interrupted our service.

Q. WHAT STEPS DID YOU TAKE?

A. I looked on the internet and found that Lisa Sparrow is the President of Utilities, Inc. I

23 immediately wrote her a letter outlining the events that occurred. See Exhibit BF-l. I also

South Carolina Office of Regulatory Staff
1401 Main Street, Suite 900

Columbia, SC 29201
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found the Public Service Commission of South Carolina and on April 8, 2010 filed a

complaint with the ORS.

3 Q. DID YOU RECEIVE A NOTICE OF YOUR IMPENDING WATER SERVICE

DISCONNECTION?

5 A. No.

6 Q. DID YOU CONTACT CWS CUSTOMER SERVICE REPRESENTATIVES

AFTER FEBRUARY 11,2010?

s A. Yes. We do not receive timely routine billing from CWS. I am womed that I won' t

10

receive a bill or a notice of termination. I am concerned that I will come home to find my

water service turned off. On March 4, 2010, I called CWS customer service because I

received a notice of termination on February 23, 2010 but did not receive the CWS bill.

Q. HAVE YOU RECEIVED TIMELY BILLS?

A. No.

Q. HAVE YOU RECEIVED BILLS WITH A DELAY FROM THE DATE OF THE

15 METER READ TO THE BILL STATEMENT DATE?

A. Yes.

17 Q. PLEASE EXPLAIN EXHIBIT BF-2

1s A. Exhibit BF-2 contains copies of my CWS bills. As you can see, there is a delay between

19

20

the meter read date and the actual bill date. Additionally, CWS does not have a routine

billing cycle.

Q. HOW IVIANY DAYS OR MONTHS DELAY BETWEEN THE METER READ

22

23

DATE AND BILL DATE IS SHOWN ON YOUR BILL STATEMENT DATED

SEPTEMBER 5, 2008?

South Carolina Office of Regulatory Staff
1401 Main Street, Suite 900

Columbia, SC 29201
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A. The bill shows the meter was read on June 25, 2008, and the bill date is September 5,

2008. There is a delay of two (2) months and ten (10) days from the meter read date to

the bill date. When 1 contacted CWS, in the summer of 2008 aAer not receiving a water

bill for over six (6) weeks, I was told the billing process had become more complex than

expected and was taking a while to sort out.

Q. DO YOU HAVE ANY OTHER MORE RECENT EXAMPLES OF BILLING

ISSUES?

a A. Yes. The bill dated March 30, 2010 with a due date of April 20, 2010 has a credit balance

10

of $-75.83 and the meter read date was December 23, 2009. And, 1 continue to

experience an unpredictable billing schedule. 1 received multiple bills in the month of

April 2010.

Q. WHAT CONCERNS DO YOU HAVE REGARDING CWS?

A. I am very concerned that I will not receive a bill and come home one day from work only

14

16

to find my water service turned off. Bills should be timely and accurately rendered. I

would like to (1) receive my bill and (2) receive my bill on a routine cycle and (3) receive

an accurate bill.

Q. WHEN YOU DID RECEIVE YOUR BILLS, DID YOU PAY THEM BEFORE

18 THE DUE DATE?

A. Yes. In fact, I had a very good payment record. We had never missed a payment. I do not

20

21

understand why the Company failed to recognize that its paying customers were not

receiving their bills.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

23 A. Yes, it does.

South Carolina Office of Regulatory Staff
1401 iV1ain Street, Suite 900

Columbia, SC 29201
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EXHIBIT BF-1

p. 2

Brendan Poster
202 Barnacle Ckcle
Ledngton, SC 29022

February 12, 2010

Litt Sparrow
President, abilities Inc.
2335 Sanders Road
Nortbbmolr, IL 60062-6108

Dear Ms Sparrow:

First ld me congistmate you on your recent promotion to president ofUdtities inc. ,
un&rmnstaly the purpose ofthis letter is lodge a formal complaint about the abysmal

lack of sevice provided by the local branch ofUtilities Icc.Water Service for IAcdcgtou,
SC. My husband and I have been residents of the Sesy Cove community iu Lexington
County on Lake Murray for 10yeas. The water service msnsgemeiu to our home wss

changed in 2008 to Utgltles Inc. accompanied by incre9bly pour business m nsgement

snd billing.

Not hmg aller the initial change aad aRcr uot receiving a under bill for over 6 weeks in
the summer of2008, I called Utilities htc. and was told the biging process had become
more comply than expected after they~mmagement sad «va taking a while to
sort out —hence the bill wouM be late, We suhsequeiuly received a bill for service frora

May 25 —June 25 on September 5"for 8152.Tl frdiowed by an additional bill oa
September 12, 2008 Sir $338.49 (please see enclosed copies for documentation).
Subsequent billiag dates have continued to vary at iatervals with some months receiving
2 bills (April 6, 2009 aud sgsiu on April 30, 2009), but with an ongoing unpredictable
billing schedule.

In January of2010I did not receive a bill by mid month, bnt this did not alarm me as it
had happened before. However, on February 11,2009 my lmsbacd reported the water
had been cut oty- agtdn this did not inihdly alarm me as the water bas been intenupted
in the psst to accommodate work being do us with construction and/or maintenance in our
vicinity. By 5:15PM when the water remained olf, I checked vrhh a neighbor to scc if
their water wss otf too and learucd the problem was limited to my home My husband
looked under the house (to make sure there were no Suzcu pipes, ctc )while I called the
UtiTities Inc. phone number (356-0490) provided by the local opemtor only to get rlie
loud n'aging ofafuz aiuchlns in retura We subsequently called the lexington County
water scnrice and were told they did not cover our water service (the gentleman on call
for their water division was even kmd enough to make the trip out to our neighborhood to
inaue they were no: respoaable for the mteiruption in service). Finally, while waging
ia our side yard, still trying to dttenune why the water was oQ; my husband found s



Brandon Foster

I.isa Sparrow
February 12, 2010
Page 2

notice in the pine straw notifying us our water hsd been cut off for nous payment ofa
bill.

We were both dumbfounded to see this notice as at 57 aud 65 years ofage aud both

professional people (Iam a muse practitioner with the USC School ofMedicine and my
husband e tax attorney in private practice) we have NEVER. not paid a water bdl and
NEVER even been threatened with disconnectiou ofa service much less experienced
someone turniag oif a key service without prior notification. We caHed the number

provided on the notice three times before the representsftve on call, Rene', rebnned the
call and amwunced that our biQ was overdue, that a letter had been sent notifying us on

January 25, and the water WOULD NOT be turned back on until the bill was paid and

no sooner tlam the following day at the earliest. We thea were forced to pack our bags,
move my 89yr. old Mother to a neighbor's house snd arrange for

overnight

lodging st a
local motel.

I NEVER, recerved a Utilities Inc. bill for January 2010, NEVER ~eceived a letter

notifying us the our service was being disconnected and sm appalled at the hck of
concern and service provided by Utilities Inc. The check for toy December bill was
mailed December 26 aud cleared my bank on D~er 30, 2009 —hence my January
bill should have been due around the last week ofJanuary 2010, At worst Iwould have
been 2 to 3 weeks late with the Jamuuy payment when my water service was intenupted
eirhoer nouce on February 11 It is outrageous thar a key service would be
disconnected without assuring that the parties, who had a documented satist'actoiy
payment record, had been nuli6ed and outrageous that service disconnection would even
be considered over one big being a few weeks late period ll l One look at our payment
record should have caused one to pause when makmg that sort of decision. VtiTities Inc.
at the very least sbontd zeimburse us for a needless sight in a motel wh||e our water
service was lnteKuptcd.

My husband and I wouhl appreciate any htdp you can provide in looking into this
problem and making sure that another langton resident does not suQbr at the liands of
this coiupleteiy ixrespcnN&le local branch ofyour company.

Sincerely,

Brsndon and Robert Poster
202 Barnacle Circle
Lexington, SC 29072
(H) S03- 808-9747
(Cl
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Utilities, Inc.

;;=,-'=;-;:Bi¹fhihi~~~.' T$8 Accowit(¹mber~g t;~-"Ouaattte -~„.P: eeeeiPev--:- =""

06I18I2008 7I14IZ008 $77.62

Activity Since Last Bill

Previous Balance

Payments received as of 06/1 S/2008

Balance as of 06/1S/2008

Residential Water Service
Waler Base Charge

7.520 gallons at $3.55 per 1,000 gallons

SC DHEC Fee
Total Residential Water Service

Rosluen iai VZastirvatar Se vli

Wastewater Service

Total Residential Wastewater Service

Total Amount Due

$0.00
$0.00

$11 09
$26.70
$0.63

$38.62

$39.00
$T7.62

Name ROBERT H FOSTER Primary Telephone ¹~~
Service Address 202 BARAIACLE CIR, LEXINGTON, SC, 29072

EXHIBIT BF-2
Carolina Water Service inc of SC

Phone: (800) 3674314
Collections; (800) 3674314

Customer Service: (800) 367A314
www. utwater. corn

&-.- ummary. o erv ce'
'-Meter. 'fteadlng «:Siteter¹' 99109166' "-
=Current . :(66+-5/I26/2008

jPriivtoua -. . 611630 ' 04/27/2008
'~..:lbragtr.

' -'-
- = 7,520Galtons

Number, 'of Days: .-=.-. 29 .
AviriigeOally

'
~o'259'Galena

Average'Daly Cost;-. $(2;68

raasra rsotoir
'

..t.
t'a

~ "o.r~'(a r
W

c

1

1

coooiooerloo rsoeov
oyEea '

.' ~

A fee of 1.5yo per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC

Messages
please note, though you may be receiving this current bill sooner than expected, t"e Smeframe for which you are being billed is for a regular billing
schedule.
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Utilities, Inc.
Carolina Water Service inc of SC

Phone: (800) 367-4314
Collections' (800) 367&314

Customer Service: (800) 367-4314
www. uiwater. corn

Name ROBERT H FOSTER
Service Address 202 BARNACLE CIR, LEXINGTON, SC
Activity Since Last Bill

Previous Balance

Payments resowed as of 09/05/2008

Balance as of 09/05/2008

Residential Water Service
Water Base Charge

28,690 gallons at $3.55 per 1,000 gallons

SC DHEC Fee
Total Residential Water Service

Residential Wastewater Service
Wastewater Service
Total Residential Wastewater Service

Total Amount Due

Primary Telephone ¹~~
29072

$77.62
$-77.62

$0.00

$11.09
$101.85

$0.83

$113.77

$39 00

$39.00
$152.77

,lumeter-Readlng t$f/fM~r¹/«A991091$";. :-1'

verage, Dept)Use:. r'958~Gal)oner 'r~'::, 'p«2'i

r/crews]DartytCost . -.$.'6.'09

rc Q:,« =w~w'-'. "$«ai v"'i". !~"' 'c«ar';s"~ 'rg

P

:e.' v-arvreee -'.~'n$~srns
IC era/n«»'$« 'r«ra4rrrus«« 'ci -'. "
IS s'«. M' . sre~v"'esse 4

"~

I —.L.

V«.
r rriarresr f&

~r r.

frrrr~. . . %c'4lr«ss e,e @. k ~ al I av «.&srrsa $ "1 .«r 6'. v«arse" naa;-:,w~. rS««; "rn rru. «. ."am
a r$ r~~;~Q-' n J...rsn«. . r w

iu sea vrreq~~ i $4»$ $s~ pal%..'~«sV' 'nr'l~
fn «:sr-"rear zos' .

~~~r~ 7&7&&1.~
' J

;, 'trs;;-'7/, .'r&!r.;«W&$,"t-:;;.4 .ji

4 ' ' ' ~
Wr, f(, . rr .

Nlessages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service inc of SC

BF-2 2/11
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Utilities, Inc.

A-.'8)I(Octo „--' ~~ rACCOurit„Num r~

Name ROBERT H FOSTER
Service Address 202 BARNACLE CIR, LEXINGTON, SC
Activity Since Last Bill

Prev(ous Balance

Payments received as of 09/1 2/2008

Balance as of 09/12/2008

Residential Water Service
Water Base Charge

22,920 gallons at $3.55 per 1,000 gallons

SC DHEC Fee
Total Residential Water Service

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Service

Total Amount Due

10/9/2008 338 49

P( VT ((h
29072

$152.77

$0.00

$152.77

$22.92
$81.37

$0.83
$105.12

$8" 60
$80 60

$338.49

-Due. 'te, .-. :- ' . Please .

Carolina Water Service inc of SC
Phone: (800) 367-4314

Collections: (800) 3674314
Customer Service: (800) 367-4314

www. ulwater. corn
&-'. ;-'-.=."-,Swialy!of, Se/vice'". --', +~1 .v/

Meter:Reiidtnp '?:Metir'8 -991091661
;:Cuirent', :=.„: .,:- 670760' 08/26/2008'-. s:.
:Prevtousk( f= ' ~ 6478404-(Otr/25/2008'«. r;I

k

.r'-Ara KM '.-vrr ('(~'('.e"-', . ("
'r ' ' ' -("r v'r

c«'
I 'k+'& (. .— '' ( s (

(,

A fee of 1.6'yo per month will be added lf unpaid by the due date.
Make check payable to: Carolina Water Seniice Inc of SC

Messages
please note: This bill is for a total of 2 months or 2 billing cydes. We apologize for the inconvenience. If you need additional time to make payment,I(,, ( I (r r

BF-2 3/11
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Vfilitics, Inc.

Carolina Water Service Inc of SC
Phone. (800) 3674314

Collections' (800) 367-4314
Customer Service: (800) 367-4314

www. ulwater. corn

I a
l . "ri-: coun um:. . l ue a ease ay

$-28.00

$41.22

$49.40

$62.62

Name ROBERT H FOSTER Primary Telephone ¹«~
Service Address 202 BARNACLE C/R, LEXINGTON, SC, 29072
Activity Since Last Bill

Previous Balance $71.79
Payments received as of 04/06/2009 $-99.79
Balance as cf 04/06/2009

Residential Water Service
Water Base Charge $14.05
7,420 gallons at $3 55 per 1,000 gallons $26 34
SC OHEC Fee $0.83
Total Residential Water Service

Residential Wastewater Service
Wastewater Selvl&:e $49.40
Total Residenbal Wastewater Service

Total Amount Due

Meter Reading hlleter ¹ 99109166
Current 702700 01/27/2009

Previous 695280 12/20/2008

Usage 7,420 Gallons

-Number of Days: 38,
Average Dally Use: 195 Gallons

Average DaIly Cost; $2.38

ellllop History
ro

r

r v v r r r r r r

Coosumptfon History
:I shirr

r v v r r r r r r

Ilessages

A fee of 1.5'/ per month will be added If unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

BF-2 4/11



5/1 1

Utilities, Inc.

Bill: te

5/21/2009 $70 62

Activity Since Last Bill

Previous Balance

Payments received as of 04/30/2009

Balance as of 04/30/2009

Residential Water Service
Water Base Charge

5.550 gallons at $3.55 per 1,000 gallons

SC DHEC Fee
Total Residential Water Service

Residential Wastewater Service
Wastewater Service
Total Residential Wastewater Service

Total Amount Due

$62 62
$-62.62

$11.09
$19.70
$0.83

$39.00

$0.00

$31.62

$39.00
$70.62

Name ROBERT H FOSTER Primary Telephone ¹ ~~
Service Address 202 BARNACLE CIR, LEXINGTON. SC, 29072

Carolina Water Seneca inc of SC
Phone: (800) 367-4314

Collections: (800) 367-4314
Customer Service. (800) 367-4314

wwwailwater. corn

)I==: —:--..':;"..SulIlmary of Seivice '

/I,MetirIRea!ding, Igeter ¹,99109166
*=..Cunent-* . ."' ' ' . 708250 02/24/2009
'-~ious, !. ', ' . 702700 01/27/2009

," .'-Usage, 5,550 Gallons

Number;of. Days: 28
verige/Daily Use= 198'Gagons

,.veiigeiDaily Cost $!252

~.:R:tiki-«& «8.='

la

rr'r'r'rr rr r rrr
on Hiss!Iv

~ ~

.,:'.:v ii ri ' .
1

u
'"r' r.':/rr r r r 'r r!r

Messages

A fee of 1.5'/. per month will be added If unpaid by the due date.
Make check payable to. Carolina Water Service Inc of SC

BF-2 5/11
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Utilities, Inc.'
Carolina Water Service Inc of SC

Collections: (800) 367-4314
Phone: (800) 367&314

Customer Service: (800) 367&314
www. ulwater. corn

06/28/2009 7/20/2009 $76.94

$11.09
$26.02

$0.83

$37.94

Name ROBERT H FOSTER P 020¹¹ ¹~ 9
Service Address 202 BARNACLE CIR, LEXINGTON, SC, 29072

Act)vlty Since Last Bill

Previous Balance $72.22
Payments received as of 06/28/2009 $-72.22
Balance as of 06/28/2009 $0.00

Residential Water Service
Water Base Charge

7,330 gallons at $3.55 per 1,000 gallons

SC DHEC Fee
Total Residential Water Service

Residential Wastewater Service
vvastewater Service $39.00
Total Residential Wastewater Service $39.00

Total Amount Due $76.94

0

244

Cost $2//6
ons

IS/8206(/

r. rh r r

Meter, 4II/ 99109166+r~'r&

7,330 Get(one

~9

'r;

r/8'

Messages

A fee of 1.5% per month will be added If unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

BF-2 6/11
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Utilities; Inc.

C«olina Water Service inc of SC
Ogecttions: (800) 367-4314

Phone: (800) 367-4314
Customer Service: (800) 367%314

www. uiwater. corn

$-149.19

$39 00

Name ROBERT H FOSTER Primary Teiepl. one 8~~
S«vlcc Address 202 BARNACLE CIR, LEXINGTON. SC, 29072

Activity Since Last Bill

Previous Balance $-149.19
Payments received as of 03/30/2010 $0.00
Balance as of 03/30/2010

Residential Water Service
Water Base Charge $11.09

6,320 gallons at $3.55 per 1,000 gagons $22.44

SC OHEC Fee $0.83
Total Res/dentist Water Sconce $34 36

Residential Wastewater Service
Wastewater Sennce

Total Residential Wastewater service

Total Amount Due

-' cekfeterjReedlnff=. =,~e; 99109166;-r:

.uni r- -~ tr 8 Lr 8 kr

/=-

iu v .mm—:ae

re e. em e
8

A fee of 1~per month will be added if unpaid by the due date.
Make check payable lo: Carolina Water Service lnc of SC

Messages
Please cate, this is a conected bili. If you have any questions, please contact customer service at the phone cumber ~above.

j~Utili
/ice/rr c:,

PO Box 4509
West Columbia SC 29171-4509

Illlllllllllllllllllllllllll

IIIIIIIINIIISIIIIIIIIlllllllI |IIIIIIIIII

Acccuui Number.
Amount Paid

Due Date: 4/20/2010

Credit Balance $-75.83 Do Not Pay

@3WBCGPK
ROBERT H FOSTER
202 BARNACLE CIR
LEXINGTON SC 29072

BF-2 7/11

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
lllrrrrlrrlrrllltl/rlrrllrlrlrrrlrrllrrrlrllrrrtrill

Pl Awe e
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Ufilities. Inc.

Carolina Water Service inc of Sc
Cosections: (800) 367~14

Phone: (800) 367w314
customer senrice: (800) 387~14

www. uiwater.

corn

03I30I2010 %2v¹¹1¹ $-149.19

$-149.19
$-149.19

Name ROBERT H FOSTER P ¹T¹¹¹¹o ¹~
Service Address 202 BARNACLE CIR, LEXINGTON. SC, 29072

Activity Since Last Bill

Previous Balance $146 05
Payrnenis received as of 03I3(y2010 $-295.24
Balance as of 03/3$2010

Total Amount Oue

-f ¹

C

A fee of 1~per month wiN be added if unpakl by the due date
Make check payatse to: Carokna Water Service inc of SC

PO Box 4509
West Columbia SC 29171-4509

Account Number.

Due Date: 4)20/2010
Amount Paid

III jlllllllllwllllllll
IllllllIIRlWIIllllllllllllllIII

Credit Balance $-149.19 Do Not Pa)f

(NBWBCGPK
ROBERT H FOSTER
202 BARNACLE CIR
LEXINGTON SC 29072

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
llliiiiliiliilililiiliillililiiiliilli«lillii«illl

BF-2 8I11
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j~Utilitido. inc'.

BQ Dme Accmad Nrmdrer

03l14l2010

Prevtoua Barrrae

Paymsnm reoshsro aa of 03ner2010

Bslwce as cf03tlar2010

tasthdmM W~ Sandra
Wsrsr Base Charge

12,830 gseore m 9355 psr 1,0to gaamr,

SC OtKC Fea

Tone askkrnrm Wrier Service

~cdwdka aslswaaremvtca
~slnnaar SevsGe

Tolal~usa~ serves

4jgjggtg $149.19

Praasry Tearphone 8~~
914505

5-ter 05

Cameos Wsmr Sendm Iac af SC~OXNI 367-4314
Phorm gtOOI 397-4314

Cusasmrr Sarvkc: (800j 387~14
awe~oem

Saaasaysf esntce
%rear nemong Barer 9 9tn 09188

Cuaent 795580 OII24QOIO

Prov@us 782950 1123r2009

umge 1~8XIGatons

Nurrsar ct Days: 82

Average Qrdy tjse; 204 Galena

Average IMy Cost $241

r r r r r r

4 Iaa of toll Per maagr vdg ka added lf taNSbl ay tie dm data
Make check payabkr to: Confro IaaWr Ssrvke inc cf SC

Utilitias; Inc

PO Box 4509
gjgrst Columbia SC 291714509

gBWBCGPK
ROBERT H FOSTER
202 BARNACLE CIR
LEXINGTON SC 29072

IllllllIlNRllllll
llll%tlROIIIIllllllwlll

Accouter Number.

Due Oebr: 4BQ010

Regee Palo 514MB

Caroline Water Senrice lnc of SC
PO Box 11025
Lewiebm ME 042434476
lllrwrlrrhrhhlwlrrlhlrlwrlwllrrrlrlhrrwlll
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Utilities, inc.

PO BOX 1105
Norlhbrook IL 60065-110

02/23/2010

ROBERT H FOSTER
202 BARNACLE CIR
LEXINGTON, SC, 29072

Account Number: ~~
Dear ROBERT H FOSTER:

Our records indicate that there is an outstanding balance of $74.05 on your water and/or wastewater account. If

you have already mailed your payment, we apologize for any inconvenience and thank you for your payment.

If your payment has not been mailed, please send in the full outstanding balance today. If we do not hear from you
within 10 days of the date on this letter, your service may be severed without additional notification. For your
service to be reinstated, the outstanding balance and all applicable fees must be paid in full.

For your convenience, charge/debit card or electronic check payments may be made through
htt s.// a entsutil'tiesinc. billmatrix. com or by calling CheckFree at 877-527-7852. There is a convenience fee for
this service. You may also visit our website at www. uiwater. co for more information. Returned payments will be
subject to the maximum fees allowed by your state.

We thank you for your prompt attention to this matter.

Collections Department
Utilities, Inc.

REG DISCCN A Utilities Inc Company: Carolina Water Service Inc of SC

PO Box 4508 West Colombia, SC 29171 P:(800) 367-4314 www. ufwater. corn
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Big!ng or Sanrlce Questions t Customer Service Locator ) Automatic Bill Payment

Other Payment Options I How Your Water Meter Is Read I Frequently Asked Questions

Let us know If there sre any changes to your account such as s move, new telephone number, or name change. Providing you

with ths hlphest quality service possible ls extremely Important to us. Your account Information ls completely confidential.

«o Required Fkdrt

«First Name:

Last Name:

brandon

foster

This Is a name change

~E-mall:

'Account Number:

Aak A Qusattoe

Your Qua«non; I have had trouble
getting my bills
delivered since the
end of Decelnber 2009.
I have not received a
bill yet in ftarch and
my understanding is
the meter is read on

Suhma voila tester Rsedlnee

Your Reading:

Read Date:

Update Your Contact tnforaeatten

'Street Address: 202 Barnacle Circle

Apt

State/Province:

Lexington

South Carolina

Zip:

Daytime Phone Number:

Cell Phone Number:

~Sllbelll ~Reaa

C 2007 uulitfes, Inc. All rights reserved. Terms of use

httpi//www. uiwater. corn/customer center/index. lflfltffrfaitseri&94f mMB—ro p=question serv. .. 3/18/ZOl0
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